City of Coral Gables
The City Beautiful

MISSION
Dedicated people
Providing exceptional services
To residents, businesses and visitors
While preserving our historic heritage

VALUES
Responsiveness
Integrity
Dedication
Competency
Loyalty

Innovation
Accessibility

CUSTOMERS
Residents
Businesses
Visitors
Internal Customers (City Employees)

Service Providers
Consulates/International Government Representatives

OUR STAKEHOLDERS
Mayor and City Commission
Tax Payers
Boards
Business Owners
Consumers
Cultural Groups
Employees
External Service Users
Inter-Government Relations
Investors
Private Partnerships
University of Miami
Utilities



